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When purchasing a pre-construction condominium home or townhouse, buyers may only have plans, 
renderings, models or blueprints to go by. For this reason, there may be a discrepancy between what the 
buyer expects to get and the home they actually end up owning.  
 
Here are some tips for buyers to avoid disappointment upon delivery: 
 
Look for an efficient layout 
 
Buyers are often too fixated on square footage, rather than floor plan design. The layout of the space is more 
important than its dimensions in determining whether rooms can be well furnished. Homes with clearly defined
living areas can create a more spacious feeling; whereas larger spaces that are not well-planned can be 
awkward and may create unusable space. 
 
Beware of mini-models 
 
When studying floor plans or viewing decorated model homes, buyers should take note of whether the 
furniture shown is full-sized. It is not uncommon to see floor plans and models drawn or decorated with 
furniture that is smaller than what a typical buyer may own, creating a false impression about the size of a 
living area. 
 
Don’t be blinded by the glitz 
 
Builders have learned to market by spending on certain glitzy items, such as stainless steel appliances in the 
kitchen or whirlpool tubs in the master bath. These items may come at the expense of quality materials and 
finishes elsewhere. Smart shoppers need to investigate the full finish package, including cabinetry, doors, 
hardware and trim, and learn what comes standard and what is a buyer-cost upgrade. Be sure to read the 
portion of the offering plan regarding architectural finishes and specifications completely, and don’t rely solely 
on an attorney’s read through. 
 
Do your research 
 
It may shed some light for a buyer to visit a prior project by the same developer and, if possible, look at the 
marketing material for the prior project. This information is often still available on the developer’s website 
under “past projects.” Compare the promise to the product delivered to see if the developer stayed true to 
expectations.  
 
Budget for the details 
 
Renderings and models are marketing tools designed to show the product in its best light, with designer 
colors, wall and window coverings, furniture, etc. Unfortunately, this finished designer package will not be 
waiting behind the front door of your unit. Remember to budget for decorating expenses that will be incurred 
after the move-in. 
 
Buying pre-construction can have many advantages - early selection, attractive pricing, etc. By the time a 
buyer is ready to purchase they should have done their research and reached a level of comfort with their 
chosen builder. That confidence, as well as these tips, will help homebuyers take advantage of these early-
bird perks while managing expectations and avoiding disappointment. 
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Bill McGuinness and Bob Dale are collaborating to present Palmer Hill, a private community featuring 81 
condominium homes and 114 townhouses in Stamford, CT. McGuinness is principle of Sun Homes, a 
developer of luxury multi-family communities. Dale is managing partner of Buckingham Partners, a Northeast 
real estate development firm. They can be reached at 203. 989.0315 or through their website 
www.PalmerHillHomes.com.  
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